Hales & Heckingham Parish Council
MINUTES OF PARISH COUNCIL MEETING
Held at Hales Village Hall on 17th July 2019
Present:
HHPC Councillors:

Sheila Beckett (SB) - Chair
Georgina Buckle (GB)
Phil Grimes (PG)
Andy Woodman (AW)

Parish Clerk

Eleanor Bannister (EB)

Other attendees:

Cllr. Kay Billig, Cllr. Jeremy Rowe and Cllr. Margaret Stone.
Jerry Stone (Agent for the proposers of Planning Application 2019/1224)
A number of residents of the Parishes

19/59 Welcome – The Chair opened the meeting at 19.30.
19/60 Apologies for Absence – Received from Cllr. Alan Mason.
19/61 Declarations of Interest – Received from Cllr. Phil Grimes in relation to item 11.1 on agenda,
Planning Application 2019/1252 – Faber Roofing Green Lane. [Minute item 19/69.1]
19/62 Approval of Minutes of the Meeting held on 12th June 2019 – Approved and signed.
19/63 Action Log from Meeting on 12th June 2019 – Discussed. See pages 6 & 7 for updates.
19/64 Meeting Adjourned for Public Forum
64.1 Planning Application 2019/1252 – Was raised by a resident. Positive in principle, they
requested to see the plans and sought reassurance that the adjoining wall would be
properly repaired, as it was regularly being damaged. In discussion, it was agreed that
there should also be the prerequisite number of parking spaces. [See Minute item
19/69.1 for further details.]
64.2 Planning Application 2019/1224 – Was raised by a resident who is seriously concerned
by the issue of access and increased traffic on a single-carriage road which is used by
young children/bicyclists. The Parish Council has also received an email from residents
registering concern in relation to access and pollution, and the impact on the
environment/wildlife given light pollution. This was discussed with Jerry Stone. For a
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list of the questions, and the answers given, see Appendix 1 on page 8. [See Minute
item 19/69.2 for more details.]
19/65 Meeting Reconvened
19/66 Environment & Amenities Working Group updates
66.1 Bus Shelter – The new bus shelter has been installed. More litter has been noticed
around the Norwich-bound bus shelter. It was agreed to monitor this and apply for a
South Norfolk Litter Picking grant for litter picking equipment.
66.2 Parish Council Public Noticeboard – This is now in place in the old bus shelter beside
the original noticeboard. The latter is available to any resident to advertise on.
66.3 Verges close to roundabout & A146 tree planting – The Parish Council position is that
verges should be cut only if there is a safety issue, following Norfolk Wildlife Trust
‘Living Landscapes’ policy. Cllr. Margaret Stone is supportive and pushing for this
position to be adopted generally, noting Rotherham Council’s Wildflower Planting
scheme as an example to follow. Norfolk County Council have confirmed that CGM,
the contractor responsible for landscaping, will return on 5th August to replant the
verges and roundabout under a three-year maintenance plan. All agreed to review the
situation in September.
66.4 Playing Field - Annual Inspection Report
A summary of the report was discussed, and the resulting action points are attached in
Appendix 2 on page 9. It was noted and agreed that although most action points are
‘Low Risk’, the Parish Council should address them and regularly monitor where
monitoring was advised. AW noted that it was saddening that some of the issues
highlighted were down to vandalism and that from the Parish Policing Report, there
were four thefts from the Playing Field between January and May 2019. See Minute
item 19/71.3. The old goal post which is now rusted and again is not stable was
discussed. It was agreed to get a quote for its removal given the safety risk and when
new funds were identified, to consider a replacement.
66.5 Norfolk Highway Rangers – It was noted that despite repeated requests they still have
not confirmed what items previously requested have been addressed. However, the
give-way sign at the junction of School Lane and Norton Road has been reattached. GB
noted she could contact the ‘Community Pay Back Team’ who offer free labour and
have helped Chedgrave Parish Council with various repairs. This was agreed as a way
forward.
66.6 Parish Map – It was agreed to discuss this item at the next meeting in September.
19/67 Road Safety & Traffic Management Working Group
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67.1 One-way systems for BP Garage & signage – The owner of the BP Garage has
confirmed his support in writing for a one-way system to minimize the risk of accidents.
[The manager has previously noted that it was their understanding a one-way system
was originally planned.] The Council agreed to review documents to confirm a one-way
system was part of the original specification and to lobby Norfolk Highway for this.
67.2 Speed Activated Monitoring System (SAMS) – GB reported that it may be possible to
rent a SAMS from the Council. It was agreed the Clerk should write to Haddiscoe Parish
Council to see if they would share/rent their SAMS. GB reported there had been
limited speed-watch activity given the holidays. Additionally, there are 90 speed-watch
teams in Norfolk and only one person collating all the data. To register for a Police
speed-watch team of 2 x 1hr. sessions, one needs to capture 20 speeding vehicles per
month at over 34mph. and over 15 speeding vehicles to register for a 1hr. session.
67.3 Norfolk Highways “Parish Partnerships” scheme for local highway improvements –
PG recommended writing a bid to increase the footpath to the bus stop on the eastside
of Green Lane to two metres (from one) using a ‘trod’ system*. Estimate cost circa
£560 excluding labour. Tim Vincent of Norfolk Highways is in favour. Gary Overland is
still to comment. The Council agreed this would be of benefit and should be
progressed. [* A low-cost footpath using unbound material instead of asphalt, which is
appropriate for sensitive rural settings and normally offers a wider, level surface, and
better drainage.]
19/68 Village Hall Working Group – The Clerk confirmed that it is only the ‘managing trustees’,
not the Parish Council that are obliged to ensure the proceeds of the sale of the hall are
used for the benefit of the residents, as directed by the Charities Commission and the
governing document. However, all agreed the Council should contact the Charities
Commission and/or the managing trustees to discuss ways of ensuring the proceeds were
used in a manner that maximised the benefit to the residents of Hales & Heckingham.
19/69 Planning Working Group
69.1 Planning Application 2019/1252: Faber Roofing Green Lane, Hales; Demolition of
existing B2 premises and development of 4 bungalows – SB read the comments sent in
by one resident and noted that they will only ever be single-storey dwellings. The
Council agreed to support the application with the following conditions: 1. The
adjoining wall was properly repaired. 2. Eight parking spaces were made available to
avoid increased issues with on-street parking. 3. The trees were not disturbed in the
nesting season and a pre-works survey is conducted prior to the removal of vegetation
to confirm birds would not be disturbed. [See also Minute item 19/64.1]
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69.2 Planning Application 2019/1224: Land East of Briar Lane Heckingham Norfolk;
Development of gallops, menage and parking area – The need for fuller details
including an impact assessment on local traffic, the environment and light pollution,
was highlighted. The Council also noted it was unaware of any existing planning
permission for a menage, as indicated by Jerry Stone in the Public Forum (item 19/64.2)
and agreed to clarify this. It was noted that Cllr. Kay Billig had said the application
would need to be discussed at a District Development Management Committee
meeting. The Council unanimously agreed to
i. Request that the consultation period is restarted as no Site Notification had been
displayed and residents were unaware of the application.
ii. Request an Environmental Impact Assessment.
iii. Refuse the Application on the basis of: The unsuitability of the single-track country
lanes needed to access the proposed site; the negative impact on the amenity of
other road users and the issue of safety, given the very limited number of passing
spaces; the impact of the additional floodlighting on wildlife, given it is on the
edge of the Broads National Park and borders their ‘dark skies’ area; the
detrimental impact on the amenity of a number of local residents as a result of the
commercial opening hours from 08.00 to 21.00, seven days a week.
19/70 Composting Working Group – See Appendix 3 for update from Cllr. A. Mason.
19/71 Police & Safety
71.1 ‘No Cold Calling Zone’ - The proposal required 75% of Briar Lane residents to support
it. As it did not reach this support the Community Police Officer was obliged to reject
the proposal.
71.2 Invitation to PC Armstrong to attend future meeting – It was agreed that AW, as
’Police & Safety Working Party’ lead, would invite them to attend a future meeting.
71.3 AW circulated HHPC Parish Policing Report listing reported crimes between January
and May 2019. [See Appendix 4.]
19/72 HHPC Newsletter – All Councillors agreed to respond to SB with their comments on the
draft which had recently been circulated.
19/73 Correspondence
73.1 Collection of rubbish around the bus stops – Addressed under Minute Item 19/66.1
73.2 Signage placed by The Pastures Care Home – obscuring view of B1136 – Resolved.
73.3 South Norfolk District Council Review of Polling Stations – Agreed need to maintain
the Village Hall as the Polling Station. Clerk to respond to survey confirming position.
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73.4 Broad’s Authority Contact Database – It was agreed HHPC should remain on the
database.
19/74 Finance
74.1 Internal Audit Report / Adepta – Confirmed; the external audit process is underway.
74.2 AGAR - Excise of Public Rights notification – Has been posted (from 26/6 to 6/8).
74.3 Accounts for authorisation and payment – All accounts below were approved.
Gross
Amount
£96.00

Net
Amount
£80.00

VAT to
reclaim
£16.00

Ms. S. Beckett

£152.40

£127.00

£25.40

HMRC

£100.00

£100.00

Robert's & Sons
Printers

£48.00

£45.00

Mr D. Foreman

£150.00

£150.00

Bus Shelters Ltd

£7,063.32

£5,886.10

£1,177.22

TOTAL
PAYMENTS

£7,609.72

£6,388.10

£1,221.62

Payee
Mr D. Bracey

Purpose
Annual Inspection of Playing Field on 26/6.
New, Lockable Notice Board – located in old bus shelter
Related to 2014 Notice

£3.00

£30 for double-sided leaflets for Annual Parish Meeting &
£15.00 for vinyl strips for Playing Field Notice Board.
Cutting of Playing Field Grass in May and June (3 times)
Replacement Bus Shelter (The insurers will reimburse
HHPC and the Composting Scheme is kindly covering the
excess of £250.00.)

19/75 Items for consideration of inclusion on next agenda
75. 1 Parish Council external communications – Confirmation on process
75.2 Contact Magazine – Process for communicating regularly to update residents and
maintain profile.
75.3 Parish Map – What it should include.

19/76 Date of next meeting – Wednesday 11th September

The meeting was Closed at 9.40pm

E. Bannister, Clerk to the Council

19-07-2019
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Updated ACTION LOG. [Items previously ‘closed’ have been removed.]
ID

Action – from November / December Minutes

OWNER

STATUS

19/56.3
19/66.6

Parish Map – New options for locally produced map being explored and SB to
suggest contents.

SB

Carried
forward

20/05
19/71.1

‘No Cold Calling Zones’ – Not sufficient interest from residents on Briar Lane, so
will not be progressed.

AM

Closed

20/14

Churchyard expenditure: Report back on review. 13/2: AM to meet with
contractor.

AM

Carried
forward

ID 2019

7.2

19/26.5.i
19.66.1
19/26.5.iii
19/67.1
19/27.3
19/53
19/72
19/27.4
19/66.2
19/31.2
19/48.3 &
19/66.3
19/48.5
19/48.7 &
19/66.5
19/48.8

19/48.9
19/49.2
19/67.2
19/50
19/68

ACTION

OWNER

STATUS

Speed of vehicles on Beccles Road / Green Lane & Poor Lighting. 27/3:
Suggestions included planting Buddleias as barrier. 12/6: Agreed to reassess
once Badgers scheme is complete. 17/07 – As per 12/6.
Bus Shelter Replacement. 17/7: New one installed. [Clerk to advise insurers.]

SB

Carried
forward

Clerk

Closed

GB / AW
Clerk

On-going

ALL

On-going

One-way system for BP Garage. GB, AW and a resident to find original
documents circulated by NCC where it is thought a one-way system was
recommended, and to lobby Norfolk Highways for this.
Hales & Heckingham Newsletter/Bulletin. 17/7: Draft circulated for comments
and for images from AW.
Hales & Heckingham Public Notice Board. 17/7: Noticeboard now in place.
Standing Orders and Financial Regulations: Clerk to review against NALC’s best
practice samples and if necessary revise. (Timing: October.)
Verges close to Roundabout & A146 tree planting - 17/7: Agreed to review
situation in September following planned work by CGM from 5th to 9th August
Signage on footpaths: 17/7: All to be monitored regularly. (Owner of land with
electric fence alongside FP2 has improved warning signs.)
Norfolk Highway Rangers: GB to contact the Community Pay Back Team. Clerk
to chase Highway Rangers. PG to check if Green Lane/A145 join is still flooding
Hales Green Common Steering Group: PG noted that one local resident has
offered to top the thistles as needed, and volunteers could also be enlisted.
Helen Sibley has agreed to consider. Agreed that once Norfolk Wildlife Trust
produces the Commons Management Plan, PG to ask SN District Council about
their plans for the common.
Wildlife in Common: To be posted on HHPC website; Completed.
Speed-watch Data - Data from the top end of the village to be collated and sent
to inform the plans for the proposed development. (To South Norfolk Planning,
with cc. to Norfolk County Council Highways.)
Village Hall & proceeds from sale: 17/7: Clerk to contact Charities Commission
and/or the ‘managing trustees’.

SB / AW
SB

Closed

Clerk

On-going

Clerk /
PG
PG

On-going

GB / PG
Clerk
PG

On-going

PG

Closed

GB

Carried
forward

Clerk

On-going

Closed

On-going
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19/54
19/56.1
19/54.4
19/69.1

19/66.1

19/66.4
19/66.4
19/67.2
19/67.3
19/68

19/71.2
19/73.3
19/73.4
19/74.3
19/75.2

Scotty’s Little Soldiers: Clerk responded to the Charity confirming with regret
could not support.
‘Excise of Public Rights’: Published on HHPC website and public notice board
from 24/6 for 30 working days.
Youth Community Employment Scheme: Community Action Norfolk advising
on possible options.
Planning Application 2019/1252 – Faber Roofing: PG to deliver copy of plans
to Resident who requested them by mid-day on 18/7. Clerk to confirm Councils
approval with conditions to Planning Team by 18/7. [Both already completed.]
Litter around Bus Shelters – To monitor litter (especially around Norwichbound shelter) and to apply for £200 grant for litter picking equipment from
South Norfolk Litter Picking Hub.
Annual Playground Inspection - See Appendix 2 for full list of Action Points.
Goal Post – Given safety risk, it was decided to get quotes for its removal.
[Once new funds identified the Council would then reconsider replacements.]
SAMS – Speed Activated Monitoring System – Clerk to write to Haddiscoe
Parish Council to ask if would share/rent their SAMS to HHPC.
Increasing footpath on east-side of Green Lane to bus stop – via Parish
Partnerships Scheme bid – Agreed bid to be submitted (by Dec. 2019)
Village Hall – To contact the Charities Commission and/or the managing
trustees to discuss how to best use the proceeds for the benefit of the
community.
Community Police Officer – AW to invite PC Armstrong to attend a future
meeting.
South Norfolk District Council Review of Polling Stations – Clerk to confirm
position that Village Hall should remain as the local polling station.
Broad’s Authority Contact Database - Agreed to remain on it; Clerk’s email
address to be used.
Accounts for authorisation and payment (all approved): Clerk / AM / SB to
approve and pay.
Contact Magazine & regular editorial – Agreed to discuss at next meeting and
that the Chair & Deputy Chair could write editorials.

Clerk

Closed

Clerk

Closed

Clerk

On-going

PG /
Clerk

New

PG / SB

New

PG/
Clerk
Clerk

New

Clerk

New

PG

New

SB /
Clerk

New

AW

New

Clerk

New

Clerk

New

Clerk /
AM / SB

New

SB / AW

New

New
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APPENDIX 1.
Minute Item 19/64.2 – Questions raised in the meeting re: Planning Application 2019/1224
Question raised
How much car-parking
was planned?

Answer - from J. Stone
There was parking for about two horse
boxes. Horse boxes were smaller these
days and generally weighed 3.5 tons.
Further, it was unlikely to be used by
more than one person at a time.

Long opening hours from
8.00am to 9.00pm
necessary?

He did not envisage it would be used all
this time; 3-day eventing is a niche
market.
Additionally, there was already
planning permission for a menage.

Remaining concern noted:
Horse trialists normally have HGV
licenses. The road is single carriage
and only has one passing place.
Additionally, it is used daily by
cyclists (including school children),
walkers, horse-riders, cars/
commuters etc.
It was questioned whether it was so
niche and whether it would attract
higher usage; and it is a ‘commercial’
venture.
The menage planning permission
was questioned and J. Stone said he
would check if it was invoked.
There are three neighbouring
properties that would be affected.

Impact on neighbouring
properties taken into
account?
Potential increase in
traffic considered?

There were no residential properties
nearby.
J. Stone is in discussion with Stuart
French, Norfolk Highways Management
& Licensing Officer. Plus, it was a
commercial, busy farm so you would
expect to meet lots of vehicles.

Fuller assessment requested.

Could an Environmental
Impact Assessment be
organised?

This would be very expensive and was
not required (legally). Additionally,
there is already a lot of lighting.

No Site Notice appears
to have been posted
notifying the public…
Access already an issue
for me (a local resident)
when there is an event…

[This is the responsibility of South
Norfolk District Council.]

Cllr. M. Stone noted that the County
Council would have a view on this.
The Parish Council noted this was a
condition it would request. It was
also noted that there is not already a
lot of lighting.
This was noted by Cllr. Kay Billig and
Cllr. Margaret Stone.

Suggested the Parish Council request
an additional passing place as part of
the application.

And an accident has
Suggested that the Parish Council
already occurred on the request a limit on the number of
junction between Norton vehicles e.g. five per day.
Road and Briar Lane and
more heavy traffic will
not help…

It was noted that more than one
passing place would be needed.
Cllr. Margaret Stone noted that
Highways normally stipulate this
requirement. She also noted that
the application would need to be
discussed at a District Development
Management Committee meeting.
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APPENDIX 2
ITEM

RISK
LEVEL

ACTION

OWNER

L-M

Clerk to brief D. Foreman to level-off

Clerk

Sign - recommend infill/smooth down vandalism damage.

L

PG to check

PG

Sign - secure the supports which are loose in the ground.

L

PG to check

PG

2019 COMMENTS (From Annual Inspection on 26-06-2019)

Site
General surface - molehills form trip hazard - recommended to
remove moles or level-off molehills to eliminate trip hazards.

Play House - Kompan
Meets requirements.

N/A

Beauchamp - Adventure Playgrounds
Replace 1 rotten post and another is showing signs of rot.

L-M

Clerk to get quotes.

Clerk

Replace damaged caps x 2.

L

PG to order

PG

Monitor worn ropes and replace when metal strands are
found.

L

Clerk to brief D. Foreman

Clerk

Surface is lifting - recommend fill gaps(mastic or black wet
pour) and joints as necessary.

L

Clerk to get quotes.

Clerk

Repair/smooth down/infill vandal (axe?) damage.

M

PG to check

PG

L

Clerk to get quotes. Clerk to ask D.
Bracey re: Wet Pour suppliers.

Clerk

L-M

Clerk to get quotes.

Clerk

See Minute item 19/66.4

Clerk /
PG(?)

Nail removed by Parish Clerk at time of inspection.
Seesaw - Sutcliff
Surface is lifting - recommend fill gaps (mastic or black wet
pour) and joints as necessary.
Goal - Harrod
Fail - Concrete in falling area. Cover it.
Repair where concrete is slightly loose in ground, possibly due
to vandalism.
Clean off algae from structure

L

[Rust has also recently been noticed by D. Foreman.]
Bridge - Adventure Playgrounds
Fail - Entrapments in between ropes - monitor only.

L

Clerk to brief D. Foreman

Clerk

Monitor worn ropes and replace when metal ends are found.

L

Clerk to brief D. Foreman to monitor

Clerk

Fail - Protective surface is recommended under bridge and
should be programmed into future development.

L

Clerk to brief D. Foreman to monitor

Clerk

Monitor degrading of the plastic fixings (UV) - some have been
taped over.

L

Clerk to brief D. Foreman to monitor

Clerk

Replace missing bridge slat.

L

PG to check

PG

Clerk to brief D. Foreman to monitor

Clerk

Rope bridge (ropes & fixings only) is nearing the end of its
useful life. Recommended to budget for replacement within a
few years.
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Embankment Slide - Adventure Playgrounds
Meets requirements.

N/A

Shelter - Adventure Playgrounds
Replace missing roof panel.
Recommend infill/smooth down vandal damage.

L

PG to action

PG

L-M

Clerk to get quotes.

Clerk

1 Bay 2 Cradle Seat Swing (2400mm) Wicksteed Leisure
Meets requirements.

N/A

1 Bay 2 Flat Seat Swing (2400mm) Wicksteed Leisure
Meets requirements.

N/A

Group Rocker - Type 2b - Wicksteed Leisure
Meets requirements.

N/A

Nursery Rhymes "Little Miss Muffet" - Wicksteed Leisure
Meets requirements

N/A

Rock n Bowl - Wicksteed Leisure
Meets requirements

N/A

Buddy Board - Type 1 Rocker - Wicksteed Leisure
Meets requirements

N/A

Zig Zag Twister - Wicksteed Leisure
Grease (grease nipples) two times per year. [Spring & autumn
were recommended times.)

L

Clerk to brief D. Foreman

Clerk

L

Clerk to brief D. Foreman

Clerk

L

PG to action

PG

XS Cyclone - Wicksteed Leisure
Grease (grease nipples) two times per year.
Pedal Cycle - Wicksteed Leisure
Replace damaged cap.
Skier - Wicksteed Leisure
Meets requirements.

N/A

Rower - Wicksteed Leisure
Meets requirements.

N/A

Space Walker - Wicksteed Leisure
Meets requirements.

N/A
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APPENDIX 3.
Item 12 – Composting Update
The Composting Scheme is continuing to hold collections but this year the weight of garden waste
collected is down on previous years. It remains difficult to get sufficient support for the collections
and this is worrying for the longevity of the Scheme. Those involved have an enjoyable time so we
hope that we can continue to attract sufficient support.
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APPENDIX 4.
Hales & Heckingham Parish Council Parish Policing Report Nov. 2018
Recorded / published crimes 2019 to date for Hales & Heckingham as published on the Norfolk
Constabulary section of the www.police.uk website. Recorded crimes listed as between January
& May 2019, timelines updated as at 30th June 2019.
January
Playing Field - Theft - Unable to prosecute suspect
Playing Field - Theft - Investigation complete, No suspect identified
School Lane - Vehicle Crime / Theft - Suspect charged, awaiting court outcome
Gale Close - Burglary - Investigation complete, No suspect identified
Briar Lane - Antisocial behaviour - Investigation complete, No suspect identified
Briar Lane - Antisocial behaviour - Investigation complete, No suspect identified
Briar Lane - Other Theft - Investigation complete, No suspect identified
Yarmouth Road - Vehicle Crime / Theft - Investigation complete, No suspect identified
February
Yarmouth Road - Other Theft - Investigation complete, No suspect identified
Briar Lane - Burglary - Investigation complete, No suspect identified
Hales Green / Transport Lane - Other Theft - Investigation complete, No suspect identified
March
Playing Field - Theft - Action undertaken by another organisation, victim advised
Preston Lane - Criminal Damage - Investigation complete, No suspect identified
Yarmouth Road - Burglary - under investigation
Briar Lane - violence / sexual offence - Unable to prosecute suspect
Millside - Vehicle theft - Investigation complete, No suspect identified
Gale Close - vehicle Crime - Under investigation
April
School Lane - Antisocial behaviour - no update provided
School Lane - Burglary - under investigation
Briar Lane - Criminal Damage - Investigation complete, No suspect identified
Briar Lane - Criminal Damage - Unable to prosecute suspect
Briar Lane - Possession of Weapons - Unable to prosecute suspect
May
Playing Field - Theft - under investigation
Preston Lane - violence / sexual offence - under investigation
Briar Lane - Bicycle Theft - Investigation complete, No suspect identified
Briar Lane - Criminal Damage - under investigation
Briar Lane - Criminal Damage - under investigation
Briar Lane - violence / sexual offence - under investigation
Briar Lane - violence / sexual offence - under investigation

End of Document - AW 16th July 2019
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