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MINUTES OF PARISH COUNCIL MEETING 
 

Held at Hales Village Hall on 11th September 2019 

 
Present:  
HHPC Councillors: Sheila Beckett (SB) - Chair 

Georgina Buckle (GB) 
Phil Grimes (PG) 
Andy Woodman (AW) 
 

Parish Clerk  Eleanor Bannister (EB)   
 
Other attendees: Cllr. Jeremy Rowe and Cllr. Margaret Stone 

Two residents of the Parish 
    

19/77 Welcome – The Chair opened the meeting at 7.30pm. 
                                     
19/78 Apologies for Absence – Received from Cllr. Alan Mason. 
 
19/79 Declarations of Interest – None received.  

 
19/80 Approval of Minutes of the Meeting held on 17th July 2019 – Approved and signed. 
 
19/81 Parish Report from Cllr. Margaret Stone – Cllr. Stone reported that Loddon Library was now  

part of the ‘Open Library’ scheme allowing the community greater access even when  
unstaffed.  (See Appendix 1 for full report.)  Cllr. Stone also requested to be kept advised of  
developments regarding the roundabout and if her assistance was needed, to be contacted.  
Additionally, Cllr. Stone requested a copy of the Parish Partnership funding application in 
respect of widening the footpath to the bus shelter, so that she could endorse it.  

 
19/82 Action Log from Meeting on 17th July 2019 – Reviewed.  See pages 6 & 7 for updates.           
             
19/83 Meeting Adjourned for Public Forum – A resident noted the objections they had submitted 

to the Faber Roofing development application given the anticipated increase in traffic and 
lack of clarity around junction rights by the War Memorial.  It was suggested a ‘keep left’ 
sign on each side of the War Memorial could help.  See item 19/87.7   
    

19/84 Meeting Reconvened 
 
19/85  Environment & Amenities Working Group updates  
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85.1 Verges close to Roundabout & A146 tree planting – Dead trees have not yet been  

replaced and it is currently too stony to mow.   All agreed to review in October.   

85.2 Playing Field Annual Inspection Report – See Appendix 2 for detailed update.  It was 

noted that Ellingham has a good playground with cycle path.   

85.3 Norfolk Highway Rangers – It was noted that Highway Rangers have not yet  

responded to emails from the Clerk.  Cllr. M. Stone recommended letting her know if  

there were any specific issues that needed attention.  GB confirmed that the 

Community Pay Back Team have limited time and resources so were currently unable 

to take on work similar to that of the Highway Rangers. 

85.4 Parish Map – It was agreed that SB should progress this project having identified an  

art student who could create the map.  All agreed the student should be offered  

£100 to produce the map and the rights to the map should be held by the Parish 

Council.   It was also agreed that though not to scale, the proportions should be more 

or less correct.   Some additions to the map were recommended.  See Appendix 3.  

85.5 Playground Goal Posts – Agreed to consider new options when reviewing 2020/21 

budget and to consider combined goal posts for 5-aside that include basketball  

hoops.    

 

19/86 Road Safety & Traffic Management Working Group                 

86.1 One-way systems for BP Garage & signage – It was not possible to find the original  

documentation provided by Highways indicating the one-way system option.  All  

agreed the Clerk should contact Tim Vincent directly and ask if there were any  

constraints to installing a one-way system.  

86.2 Speed Activated Monitoring Systems (SAMS) – GB noted she had received two out 

of three quotes requested, including from Westcotec (possibly used by Haddiscoe 

and Chedgrave) and ElanCity used by Caistor.  GB was confirming with Haddiscoe the 

manufacturer of their SAMS.  The Clerk confirmed they had written to Haddiscoe 

Parish Clerk asking whether they would consider a trial loan of their SAMS to HHPC.  

AW noted the current sign in Hales no longer has any positive benefit and it was 

agreed it was not in the right location. 

86.3 Norfolk Highways “Parish Partnerships” scheme for local highway improvements –  

PG confirmed he had got a materials quote but would now get a labour quote for the 

widening of the footpath to the bus stop, and complete the application form.  

[Deadline is 6th December.  Applications are considered after Christmas and 

outcomes are notified mid-March 2020.] 

86.4 Village Hall Working Group – The three Trustees confirmed to AM late July that they 
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would ask HHPC for their in-put as to how the proceeds of the sale should be used.  It 

was agreed to confirm a deed of agreement and to discuss at the next meeting in 

October.              

19/87 Planning Working Group (South Norfolk Planning applications)              

87.1    2019/1252 – Faber Roofing houses – Application approved with conditions on 5th 
Aug.  [Conditions did not relate to the wall or trees.]  Cllr. P. Grimes declared his 
interest.  PG also noted that the owner of Faber Roofing had confirmed his intention 
to begin site clearance in October. The owner had also verbally agreed that trees or 
hedges would only be removed between October and March. It was also noted that 
there remains the possibility that this plot will be combined with the single dwelling 
plot to the West of The Beeches.  Noted: Residents will need to secure their own 
boundaries with the developer. 

87.2 2019/1496 – The Old Brickyard, School Lane – Discharge of condition 3 of planning  
permission 2017/2612 (3) - Approved on 5th August. 

87.3 2019/1519 – Discharge of Condition 11, Landscaping scheme of permission  

2018 /2060 – Approved on 29th August. 
87.4 2019/1567 – Hales Village Hall – Application received for proposed improvements. 

All approved the application as an improvement on existing amenities. 
87.5 2019/1220 – North of Green Lane, Barn to dwelling – Application approved on 1st  

Aug. It was noted that this should result in approximately £460 in CIL funding. 
87.6 2019/1224 - Land East of Briar Lane Heckingham (development of gallops & manege)   

Application approved at District Development Management Committee Meeting  
(DDMC) on 21st Aug. on the basis it supported “farming diversification”.  Everyone  

agreed that all concerns highlighted by HHPC (primarily road safety and impact on  

ecology) and by Norfolk County Council Highways have been ignored.  Planning  

Working Group to draft letter for the Clerk to send to the DDMC copying Norfolk  

Highways. 

87.7 War Memorial Junction between Green Lane & Old Yarmouth Road: Junction rights  

not clear and an increase in users was anticipated given application 2019/1252.  It 

was agreed the Clerk should call Tim Vincent, Norfolk Highways to clarify how this  

could be addressed. 

  

19/88 Police & Safety                      

88.1 Straw Bale Fires (7th Aug.) – It was noted these took place off Norton Road where  

three separate bales were ignited and off Briar Lane where a long stack of bales were  

burned.  

88.2 Code of Conduct - Behaviour to Councillors and Parish Council staff – It was agreed 

to circulate information from NALC and include a brief statement on the HHPC  



Hales & Heckingham Parish Council 
 

4 
 

website in relation to unacceptable behaviour.  Statement to be approved at next  

meeting. 

                       

19/89 HHPC Newsletter / Bulletin – Agreed SB to re-circulate draft for all to comment on/update 

soonest. AW to recommend images.  All to check FAQs.  Clerk to circulate possible dates 

and times for group photo.                 

19/90 Parish Council external communications – It was agreed that:  

1. HHPC’s preferred stance was for all external emails/letters to be sent from the Parish 

Clerk. 

2. If there was a specific instance when the above process could not reasonably be 

followed, then the Lead of the relevant Working Group could respond in their capacity as 

Lead, copying the Clerk and all other Parish Councillors. (The ideal variant of Option 2 is 

for the relevant correspondence to be sent to the Parish Clerk for onward transmission 

with a cover note or rider that has been prepared by the relevant Working Group Lead.) 

3. Facebook communication:  Only ‘statements of fact’ could be posted on the HHPC 

Facebook page.  Where HHPC is being asked to give an opinion, the individual with the 

enquiry would be directed to write to the Clerk, so the query could be added to the next 

HHPC agenda and discussed appropriately. 

It was agreed to add the statements above to HHPC Standard Procedures when next 
reviewed. 

19/91 Correspondence                            

91.1 Reports of two residents acting aggressively towards each other – It was noted that  
 101 was called (and 999 when necessary) and notified of any occurrences and this was the 
correct procedure.  

91.2 Hales Common Transfer of registration of CL39-3881 – Noted. 
91.3 Letter of thanks from resident in relation to improvements on verges around Hales 

roundabout – Noted. 
91.4 Norfolk Highways Scheme on A47 between Thickthorn & Postwick; works expected 

to begin mid-September and last approximately three weeks, dependent on the 
weather – Noted. 

19/92 Finance                       

92.1 Internal Audit Report / Adepta – Noted as being progressed. 
92.2 AGAR documentation – Formal approval anticipated shortly. 
92.3 Computer for Parish Clerk – It was agreed that this was a priority and should be  

progressed given existing complications and to reduce risk. PG to get quotes and 
circulate recommendation prior to October meeting. 

92.4 Accounts for authorisation and payment: All accounts below were approved.  
The Clerk shared a statement confirming the HHPC bank balances on the day as 
standing at: 
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• Instant Access Account: £14,131.71  

• Unity Current Account:    £6,599.42   
 

 

19/93 Items for consideration of inclusion on next agenda                

93.1 Churchyards’ Maintenance – Discuss  

93.2 Composting Working Group – Update 

93.3 Confirmation of PAYE system for payment of Parish Clerk 

93.4 2020/2021 Draft Budget  

 
19/94  Date of next meeting – Wednesday 23rd October                          

 
 
 

Close of Meeting – 9.25pm           
 

 

 

 

 

 

 

 

 

 

 

 

 

 

E. Bannister, Clerk to the Council                    15-09-2019 

  

Payee 
Gross 

Amount 
Net 

Amount  
VAT to 
reclaim 

Purpose 

Mr A. Mason £51.69 £51.69  Composting Scheme – Expenses re: Annual Event 

Mr A. Mason £16.00 £16.00  Removal of Goal Posts – Contribution to cost 

Mr D. Foreman £100 £100  Cutting of Playing Field Grass on 22/7 and 13/8 

TOTAL 
PAYMENTS  

£167.69 £167.69  
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Updated ACTION LOG – 11th September 2019  

 

ID Action – from November / December Minutes OWNER STATUS 

19/66.6 / 
19/85.4 

Parish Map – SB to commission young artist to produce map for the Parish 
Council. 

SB  On-going 

20/14 Churchyard expenditure: Report back on review.  11/9: Agreed for discussion 
at October meeting. 

AM Carried 
forward 

 

ID 2019 ACTION OWNER STATUS 

7.2 Speed of vehicles on Beccles Road / Green Lane & Poor Lighting. 27/3: 

Suggestions included planting Buddleias as barrier.   12/6: Agreed to reassess 

once Badgers scheme is complete.  11/9 – For discussion in October. 

SB  Carried 

forward 

19/67.1 / 

19/86.1 

One-way system for BP Garage.  11/9: Clerk to ring Tim Vincent, Norfolk 

Highways and ask if any constraints to installing a one-way system as originally 

envisaged. 

Clerk  On-going 

19/72 /  
19/89 

Hales & Heckingham Newsletter/Bulletin.  11/9: SB to re-circulated for 

comments. AW to suggest images. Clerk to arrange date for group photograph. 

ALL / SB 

/ AW 

On-going 

19/31.2 Standing Orders and Financial Regulations: Clerk to review against NALC’s best 

practice samples and if necessary revise.  (Timing: October.) 

Clerk On-going 

19/66.3 / 

19/85.1 

Verges close to Roundabout & A146 tree planting – 11/9: Agreed to review 

situation in October including if dead tree replacement has taken place. 

Clerk / 

PG 

On-going 

19/66.5 / 

19/85.3 

Norfolk Highway Rangers:  Clerk will continue to chase Highway Rangers on 

regular basis as part of role. 

Clerk Closed 

19/48.8 Hales Green Common Steering Group:  Agreed PG to ask SN District Council 

about plans for the Common.  11/9: Being monitored so closed as action point. 

PG Closed 

19/49.2  

19/67.2 

Speed-watch Data - Data from the top end of the village to be sent to inform 

the plans for the proposed development. (To SN Planning cc: Norfolk Highways)  

GB Completed 

& Closed 

19/68 / 

19/86.4 

Village Hall & proceeds from sale: 11/9: It was agreed to confirm deed of 

agreement, to check with trustees on plans for the proceeds and to discuss at 

23rd October meeting. 

AM  On-going 

19/54.4 Youth Community Employment Scheme: Community Action Norfolk advising 

on possible options. 11/9:  Limited options therefore closed. 

Clerk Closed 

19/69.1 Planning Application 2019/1252 – Faber Roofing: PG to deliver copy of  plans to 

Resident who requested them.  Clerk to confirm Councils approval with 

conditions to Planning Team.  All completed. 

PG / 

Clerk 

Closed 

19/66.1 Litter around Bus Shelters – 11/9:  Litter monitored but still to apply for £200 

grant for litter picking equipment from South Norfolk Litter Picking Hub. 

SB Carried 

forward 

19/66.4 /  

19/85.2 

Annual Playground Inspection -  See Appendix 2 with full update and remaining 

action points.  

Clerk On-going 

19/66.4 / 

19/85.5 

Goal Post – Hazardous goal post has been removed.  [Once new funds /budget 

identified, Council to consider replacements.] 

AM / 

Clerk 

Closed 

19/67.2 / 

19/86.2 

SAMS – Speed Activated Monitoring System – Clerk to ask Haddiscoe Parish 

Council Clerk for response to their email re: SAMS.  GB to confirm manufacturer 

of Haddiscoe’s SAMS.  All to consider when reviewing budgets. 

Clerk / 

GB / All 

Completed 
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19/67.3 / 

19/86.3 

Increasing footpath on east-side of Green Lane to bus stop – via Parish 

Partnerships Scheme bid – Agreed bid to be submitted (by 6th Dec. 2019). PG to 

send copy of bid to Cllr. M. Stone. 

PG On-going 

19/71.2 Community Police Officer – AW to invite PC Armstrong to attend a future 

meeting. 

AW Carried 

forward 

19/73.3 South Norfolk District Council Review of Polling Stations – 11/9:  Clerk 

confirmed that Hales Village Hall should remain as the local polling station. 

Clerk Completed 

& Closed 

19/73.4 Broad’s Authority Contact Database – 11/9: Clerk’s emails address is on the 

contact database.   

Clerk Completed 

& Closed 

19/74.3 Accounts for authorisation and payment (all approved):  Clerk / AM / SB to 

approve and pay.  Completed. 

Clerk / 

AM / SB 

Closed 

19/75.2 Contact Magazine & regular editorial – 11/9: Copy to be sent for November 

edition. 6th October = deadline for November copy.  (8th of any month at noon = 

final deadline.) [October edition will note date of next HHPC meeting.] 

SB / AW On-going 

19/87.6 Planning Application 2019/1224 - Land East of Briar Lane Heckingham. 

Concerns highlighted by HHPC appear to have been ignored.  Planning Working 

Group to draft letter for Clerk to send to the DDMC copying Norfolk Highways. 

Planning 

Working 

Group / 

Clerk 

New 

19/87.7 War Memorial Junction between Green Lane & Old Yarmouth Road: Junction 

rights not clear.  Clerk to call Tim Vincent at Norfolk Highways for response to 

options. 

Clerk New 

19/88.2 Code of Conduct - Behaviour to Councillors & Parish Council staff – Brief 

statement to be drafted and once approved, added to HHPC website and 

Facebook. 

SB/Clerk New 

19/90 Parish Council external communications - It was agreed to add the approved 

statements to HHPC ‘Standard Procedures’ when next reviewed. 

Clerk New 

19/91.4 Norfolk Highways: Scheme on A47 between Thickthorn & Postwick; works 
expected to begin mid-September and last approximately three weeks. To be 
posted on Facebook. 

Clerk  / 

PG 

New 

19/92.3 Computer for Parish Clerk – Agreed PG & Clerk to progress.  PG to get quotes 
and circulate recommendation prior to October meeting. 

PG / 

Clerk 

New 

19/92.4 Accounts for authorisation and payment: Clerk / AM (and/or SB/AW) to load, 
approve and pay.   

Clerk / 

AM 

New 
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APPENDIX 1.  
 

Parish Report September 2019 
 

Norfolk County Councillor for Clavering Division - Margaret Stone  

 
Parish or Urban areas within the Division: Aldeby, Broome, Burgh St Peter with Wheatacre, Denton, 
Ditchingham, Earsham, Ellingham, Geldeston, Gillingham, Haddiscoe, Hales, Heckingham, Hedenham, Kirby 
Cane, Norton Subcourse, Raveningham, Stockton, Thurlton, Thwaite St Mary, Toft Monks, Topcroft, Wortwell, 
Alburgh 

Schools set to extend nurseries under new early childhood and family 

service 

 

Four more schools are to grow their nursery and childcare places as part of the move to Norfolk’s 
new early childhood and family service. 
The new service will be targeted at families that need extra support and provide services in local 
community venues and people’s homes, reducing the need for stand-alone buildings. 
Norfolk County Council has been working with schools, childcare providers and other community 
groups to find alternative uses for the buildings that will no longer be needed as children’s centres. 
The council has already revealed its proposals for 16 buildings, which include new nurseries 
across the county and a child friendly café, in Holt. 
A further four are to be used by the county’s primary schools: 
Dussindale – currently operates out of Woodside Community Hub, in Witard Road. This building is 
also used by the County Council’s Early Years team, who will now take on the space to support 
their work with nursery and pre-school providers. 

Task and Finish committee looking at Rural transport 

We are convening a committee tasked with reviewing all transport in rural and urban areas. We 
continue to subsidise some routes and also subsidise the Border Hopper. 
 
The voluntary car scheme is a great initiative by Alburgh to support their community and people 
who do not drive 

40 libraries across county now open for longer (i.e. Poringland Loddon) 

The scheme is called Open Library, and it gives customers, partners and community groups 
access even when a library is unstaffed. It was rolled out in June 2018, with 30 libraries initially 
and 10 new libraries, this year 
 
To sign up for Open Library, people just need to talk to a member of staff who can add the access 
to their library card and give them a PIN number. The library user presenting their card at the 
scanner, and entering their PIN number on the keypad, and they will be able to enter. They can 
then use the computers and borrow and return books using self-service machines as they would if 
staff were present. 
 
Pease let me know of any issues where I may help you as your County Council: 
Margaret.stone.cllr@norfolk.gov.uk 
 

mailto:Margaret.stone.cllr@norfolk.gov.uk
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APPENDIX 2.   
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APPENDIX 3  

 

Parish Map  

Items of interest to be include: 

Playground 

Permissive Field 

War Memorial 

Footpaths – incl. Wherryman’s Way 

Hales Green 

Churches  - Hales & Heckingham 

Village Hall / Chapel 

Masala Gardens 

Defibrillator 

BP Garage 

Bus Shelter with Notice Board 

Bus Stops & Buses serving them  -  with the numbers of the buses that stop  

The Broads 

Marshes 

Raveningham 

TO: Norwich, Beccles, Reedham Ferry, Loddon 

Village Boundaries 

 

New Additions (during meeting) 

 

Cricket Club 

Bowls Club 

Meadow Green Dogs Home 

“Not to scale” 


